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Abstract 

The present and future business needs the merged operation of human intelligence and machine 

intelligence and also the human emotions and artificial emotions to maintain the speed, pace, accuracy 

and critical thinking with innovation and creativity. The human strength includes leadership skills, 

creative minds, teamwork efficiency, planning perfection, social skills with blend of technology 

management proficiency. The machine strengths are speed, scalability, quantitative skills, analytical 

and problem solving efficiency and personalization. The artificial intelligence by 2022 can know 

human’s mental state far better than their own family. The machine will react and response to the every 

emotions of the human in coming future. The machine intelligence will gain competitive edge in every 

sector. The fact says that so far introduction of Artificial intelligence application has eliminated 1.8 

million jobs and also the facts evident that the same AI application in coming future will deploy 2.3 

million jobs. 
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Introduction 

The business transformation happened with superhuman power to achieve the competitive edge through 

the application of artificial intelligence. Artificial intelligence is defined by many authors as the machine 

thinking with fast, ease and intelligence programmed, monitored and administered by the sustainers and 

explainers. The artificial emotional intelligence can be depicted as: 
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The human emotional intelligence handles the emotions of self awareness, self management, social 

skills, empathy, passion, motivation which helps the human to think, create process, develop and make 

decision for success and sustainable life. The artificial emotional intelligence tries to replace few of the 

human emotional intelligence and achieve greater heights of success in the applied areas and sectors. 

The artificial intelligence can be broadly categorized as Narrow Intelligence (NI) and Artificial General 

Intelligence (AGM) otherwise popularly known as weak intelligence and strong intelligence. Weak 

intelligence stimulates human intelligence and the strong intelligence thinks analytically and handles the 

given situation by applying the rational thinking and problem solving programmes. 
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History of Artificial Intelligence
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Future Emotions of AI 

The artificial intelligence by 2022 can know human’s mental state far better than their own family. The 

machine will react and response to the every emotions of the human in coming future. The machine 

intelligence will gain competitive edge in every sector. Artificial intelligence projection of 2022 and the 

type of change it’s going to bring in the applied areas are depicted as: 
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Systems Adjust their Response 

Emotions are factored accurately and promise for faster service flow to the customers routed through 

chatbots and conversational IVRs (Interactive Voice response). Automotive is racing to get emotional 

car software for the purpose of detecting human moods and emotions like lack of attention, anger etc.  

The software is expected to recognize the emotions of the human and take control over the vehicle 

preventing road accidents and act of rage. 

Emotions for learning purpose 

The people in power and having authority to design and operate such targeted emotional learning 

systems to be trained and equipped with abundant expertise psychological training. The situation of 

handling the emotions of students for teachers and employees for companies involve lots of concerns 

about creativity, privacy, confidentiality, individuality and ethical acceptance with proper artificial 

intelligence governance. 

Replacing human to human interaction possibilities and impossibilities 

The machine intelligence applied for decoding the human emotions are successful in simulating human 

emotions and gained momentum in certain specialized areas to be named as: 

 Speech Recognition 

 Visual classification and perception 

 Conversation or dialog 

 Mobile and home virtual assistants 

 Right customer service 

 Focusing on perfect human and machine intelligence 

The researchers and the experts of using the applications of artificial intelligence have strongly felt that 

there are some very important emotions which never can be replaced or programmed and merged both 

human and machine intelligence. The machine cannot give its comment on our judgments, hence let’s 

wait and watch the future transformations to prove this statement right. The six emotions which are felt 

never can be replaced are depicted below: 
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Ability to empathize, machine 

cannot act as priest and impart 

wisdom 

Human create new ideas and invent 

things which do not exist but 

machines handle only existing data 

Conflict resolutions and negotiation 

skills can’t be replaced. Machines 

can’t be lawyers and judges 

Machines work on logical rules and 

outcomes. Machine can never 

navigate unknown outcomes and 

shift priorities 

 

priorities 
The physical activities where body 

and mind work together such as 

athletics and sports and skills like 

poet & artists can never be done by 

machines 

Machines are after all machines, 

increasing technology needs human 

expertise to create, manage and fix 

the technology itself 
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Combination of Human and Machine for Leveraged Performance 

The present and future business needs the merged operation of human intelligence and machine 

intelligence and also the human emotions and artificial emotions to maintain the speed, pace, accuracy 

and critical thinking with innovation and creativity. The human strength such as leadership skills, 

creative minds, teamwork efficiency, planning perfection, social skills with blend of technology 

management proficiency. The machine strengths are speed, scalability, quantitative skills, analytical and 

problem solving efficiency and personalization. The combination of both makes the competitive 

leverage for the companies and corporate. The collaboration of making the capabilities of human and 

machine work together results in: 

 Reimaging business processes 

 Embrace employee involvement 

 Direct AI strategy 

 Responsibly collect data 

 Redesign work to 

Incorporate artificial emotional intelligence and cultivate required employee skills. The better way to 

understand the collaboration of human intelligence and artificial intelligence is by considering the 

Microsoft’s Cortana, Apple’s Siri and Amazon’s Alexa. Microsoft’s Cortana was extensively trained to 

just get the right and accurate personality with right attributes of human: caring, confident and helpful 

rather than simply being bossy. It took countless hours of hardwork and attention of a team consisting of 

a novelist, a poet and a playwright. Similarly to develop Apple’s Siri personality human trainers were 

deployed to make it right and perfect to use as per the requirement of the Apple and its customers. 

Human expertise was extensively used to accurately leverage and reflect Amazon’s Alexa in reflecting 

its brand. 

The mix of human and machine interaction is live with the start-up KOKO designed by MIT media lab 

which has helped human to view their stress and sadness as positive emotions through AI applications. 

The start-up koko recommends the sad person or stressed individual to act positively and channel them 

with appropriate action. 
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AI as Employment Generator 

The lot number of human experts is required in the field of managing and explaining the usage and 

behavior of Artificial intelligence to non experts and non-users. These types of “Explainers” are mostly 

required in high number in medicine and law based companies using artificial intelligence applications. 

The European Union has a new law enforced as “General Data Protection Regulation (GDPR)”, which 

emphasis on the right to explanation for any machine involved decisions. There is a huge scope of 

generating increased employment in this area. To maintain GDPR requirement the AI companies need 

atleast 75000 new jobs. 

The next most important human requirement is in the form of “Sustainers” which all the AI companies 

need to explain the AI outcomes. The sustainers are the experts who will continuously work to make 

sure that the artificial intelligence machines are operating properly, safely and responsibly. 
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Discussions and opinions on AI Emotions 

Artificial intelligence is considered to be superhuman in the future. All the sector of business are one or 

other way going to use AI applications. In AI business Analytics is seen as the rising star. There are 

various platforms available to provide software for exclusive business focused artificial intelligence. The 

few leading platform providers are AWS, GOOGLE, MICROSOFT AND IBM. The right choice of 

artificial intelligence software defines the success or failure of a business. Few business houses revealed 

that the skill set required to be invested 

by the companies planning to get started 

with AI are: 

The future controversies developed on 

AI such as: kind of future we want, are 

we expecting to see jobless society 

where the people look happy and 

peaceful and lead their life leisurely and 

enjoy with the wealth provided by 

machines? The other big controversy in 

the minds of millennial is to find out 

whether really AI is going to replace 

human or its going to coexist with us or 

merge and mix with human? The other 

dilemma found was whether to accept AI and live with them or create a space for AI machine dominated 

and technologically administered and managed by human. Elon Musk said once in his article that when 

AI is said to be more dangerous and threat to human, why is it so that till today we don’t see any 

regulatory framework for AI services. 

In some research it has been forecasted that a positive impact can be expected in coming years, 

exclusively in fuel innovation models for business like Machine learning, transportation AIs, Predictive 

Analytics of AI will impact huge on global political landscape and also believed that AI will double the 

number of jobs which it eliminated. The fact says that so far introduction of Artificial intelligence 
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application has eliminated 1.8 million jobs and also the facts evident that the same AI application in 

coming future will deploy 2.3 million jobs. Artificial intelligence governance will gain momentum  iin 

2020. The talent shortage problem of companies will be solved through artificial intelligence 

applications, programs and software platforms.    
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