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Abstract: This paper aims at exploring and analyzing the focus research areas regarding 

sustainability of social enterprises by reviewing existing literature. The main key words used to search 

Scopus publications are ‘Sustainability’ and ‘Social Enterprise’. The author has used a special 

software – VOSviewer for the purpose of presenting analytical review of the existing literature. 

Through this study the author has given an insight about critical areas pertaining to the field of Social 

enterprises and its sustainability. The author found that Social Impact at bottom of the pyramid, 

Management of human capital and funding sources, consistent focus on solving social issues are the 

key work areas for sustainability of the social enterprises.  
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Literature Review - Definitions 

William Drayton (California Management Review 2002) in his article based on a speech presented at 

the Haas School of Business at the University of California explains Social Entrepreneurs as group of 

people with entrepreneurial talents motivated to create sustainable system-wide impact.  Tom Reis 

(1998) in association with W.K. Kellogg Foundation’s Philanthropy and Volunteerism programme in 

a published report Unleashing New Resources and Entrepreneurship for the Common Good explains 

different evolving trends of businesses making social change. In the study explains that organizations 

working for social cause are adopting hybrid structure i.e focusing on social impact as well as managing 

their business operations efficiently. Gregory Dees (HBR 1998) Enterprising Non-profits in his article 

published in HBR 1998 explains how non-profit organisations are gradually trying to be self-

sustainable by focusing on commercialization of their activities so that they can avoid dependence of 

external funding. Ashoka Foundation, founded in 1980, a global organization that identifies and invests 

in leading social entrepreneurs defines it as individuals with innovative and practical ideas for solving 

social problems. Ashoka uses five step framework for identifying such Change Makers – people with 

a new solution or approach to a social problem, goal-setting visionaries and as problem solvers, 

Potential to trigger nationwide impact and people with Ethical fibre.  Klaus Schwab, Executive 

Chairman of the World Economic Forum has established the Schwab Foundation for Social 

Entrepreneurship which supports global network of over 350 leading social enterprises around the 

world. It proposes three different models to Social Enterprises Non-profit social enterprise, For-profit 
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social enterprise & Hybrid social enterprise. The Institute for Social Entrepreneurship is a for-profit 

consulting company founded in 1999 by Jerr Boschee. It has defined Social enterprises as Organisations 

with proper revenue strategies with aim to achieve double or triple bottom line. 

Yogita Narang (2012) in the thesis ‘Social entrepreneurs profile problems and perspective a cross 

national study between India and USA’ has defined Social entrepreneurship (SE) as  

“A function of Innovation + Leadership + Opportunity + Profitability + Value creation + Social benefits 

= Social entrepreneurship”. Intellecap (2012) A Study of India’s Social Enterprise Landscape identifies 

a venture as a social enterprise when an organization is For-profit, Committed to social impact with 

focus on BOP population and critical needs sectors. 

 
 

Source: https://www.socialtraders.com.au/wp-content/uploads/2016/08/Sustainable-Social-

Enterprise-Ingrid-Burkett.pdf 

 

 Literature Review - Government Laws / Legal Forms - Social Enterprise 

 A Study prepared for Asian Development Bank Are Social Enterprises the Inclusive Businesses of 

Tomorrow? (Sept, 2017) states that Social enterprises can be segmented based on the three criteria—

social impact, financial viability, and bankability. This study recommends that social enterprises be 

classified into four categories  

a. Partly commercial nongovernment organization (NGO):  

b. Small social enterprise 

c. Established social enterprise  

d. Leading social enterprise (potential inclusive business 

https://www.socialtraders.com.au/wp-content/uploads/2016/08/Sustainable-Social-Enterprise-Ingrid-Burkett.pdf
https://www.socialtraders.com.au/wp-content/uploads/2016/08/Sustainable-Social-Enterprise-Ingrid-Burkett.pdf
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Intellecap in a survey of 95 social enterprises conducted in April 2012 about India’s Social Enterprise 

Landscape states that due to unavailability of separate legal form, 80% of the social enterprises in India 

are in the form of Private Limited Companies and 10% are in proprietorship or partnership forms., 

others being hybrid or producer companies.  

British Council in a survey of 258 social enterprises in India conducted in 2015-16 found that 58% 

has registered them as Private Limited Companies, followed by 23% as NGOs. This might be 

happening because PLCs have more freedom towards utilizing their finances when compared to NGOs.  

 UK Government has made available a separate legal structure for social enterprises which is called 

as Community interest companies (CICs). It has to be approved by the community interest company 

regulator. 

Budget 2019: Nirmala Sitharaman, Minister of Finance, Govt. of India (July 5,2019) in the 

Budget Speech proposed to establish ‘Social Stock Exchange’ for Social enterprises. She has asked 

to initiate action for creating electronic fund raising platform for social enterprises under the ambit of 

SEBI. Government has specifically highlighted the need for supporting Social enterprises to raise funds 

from external sources. This is to intended to give required recognition and access to social enterprises 

to avail financial services. This will give access to alternate sources of funds like equity, debt, mutual 

funds etc. This is very significant move towards empowering social enterprises in the country as 

currently it lacks even a separate legal recognition. 

Research Methodology 

This is an exploratory and descriptive type of research. The research study is based on secondary data 

obtained from Scopus database. The author has used a special software – VOSviewer for the purpose 

of presenting analytical review of the existing literature. Through this study the author has given an 

insight about critical areas pertaining to the field of Social enterprises and its sustainability. 

 

Objective: To explore and analyze the focus research areas regarding sustainability of social 

enterprises by reviewing existing literature 

 

Research Methodology: Bibliometric Review / Presentation of existing literature 

Tool: VOS viewer  

Database used: Scopus 

Keywords used: “Social Enterprise” and “Sustainability 

Research Papers Found: 843 

Clusters formed: 8 clusters  

Method:  1) Co-author 

     2) Co-citation  

     3) Co-occurrence  

 

     

1. Co-author:  Here the author has used Vosviewer software to filter existing research papers to 

find out that how many co-authorships per country exists in published literature with filter as min 
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5 co-authorships. Such 38 results were found in the selected database. The pictorial presentation 

of the same is given below: 

 

 
Figure 1: Co-author (country wise)  

 

2: Co-citation: Here the author has used Vosviewer software to filter existing research papers to find 

out that how many co-citations exists in published literature with filter as min 20 co-citations. Such 

25 results were found in the selected database. The pictorial presentation of the same is given below: 

 
Figure 2: Co-citation 

 

3: Co-occurrence:  
 

Here the author has used Vosviewer software to filter existing research papers to find out that how 

many words are repeated more than 5 times in published studies. Such 177 words were found in the 

selected database. The pictorial presentation of the same is given below: 
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Figure 3: Co-occurrence 

 

Conclusion:  

 

The main objective of this paper was to find focus research areas related to sustainability of social 

enterprises. First of all the author referred various existing studies related to social enterprises to express 

the concept and models of Social enterprises. Secondly the author has used bibliometric review method 

by using VOSViewer tool to find out the key focus research areas in the said field by using keywords 

as ‘Sustainability’ and ‘Social Enterprise’.  

 

It was found that Sustainable development has been very closely associated with Social enterprises as 

they work towards building up systems that drives social change. Sustainability in managing operations, 

human resources and finances has been few areas focused by various research studies. Social 

Enterprises try to provide solution for various issues faced by population at BoP (Bottom of Pyramid) 

level. Thus another focus research was Social impact. Social impact relates to identifying problems 

related to female empowerment, environment, healthcare, poverty etc. Various studies have talked 

about different themes comprising under Social Impact. Impact investing has been observed as 

emerging area for the research. 
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